
CSO
Improves chronic disease 
treatment
A unique end-to-end shared care solution for chronic disease 
management 



CSO (Clinical System Organiser) is a unique end-to-end 
shared care solution for chronic disease management. The 
basic idea of CSO is to organize a workflow around a given 
chronic disease and then organize the relevant information 
in order to optimize tasks and collaboration between each 
treatment provider and the patient.

As the record follows the patient, the healthcare profes-
sionals always have access to updated patient information 
in CSO. The patients have access to their own record using 
a patient portal. This means that they can actively partici-
pate in their treatment by reporting their own vital signs 
measurements using the patient portal or home monitoring 
equipment.

The CSO modules have a wide range of functionalities 
adapted to the specific areas of treatment. All data, which is 
gathered through the specialised modules, can be synchro-
nized with EMR, Laboratory Information Systems or other 
hospital IT systems through a well defined interface. CSO 
is the standard platform and is the foundation for all our 
Web-based modules.

CSO supports the following range of Web-based modules:

•	 CSO/DM – Diabetes

•	 CSO/AC – Anti Coagulation

•	 CSO/HT – Hypertension

•	 CSO/HL – Hyperlipid

•	 CSO/CHF – Congestive Heart Failure

•	 CSO/COPD – Chronic Obstructive Pulmonary Disease

•	 CSO/TeleHealth – Telemonitoring

CSO/TeleHealth can be used alone or in conjunction with 
the disease specific modules.

CSO increases the number of visits per day and 

reduces the number of re-admissions as well as 

improves the quality of care for the patients. 

•	 Prioritizes patients between physician and nurses

•	Workflow and data presentation saves preparation 
time (laboratory results, home monitoring, 
medicine)

•	 High quality consultations

•	 Built-in decision support

•	 Document and report generator

•	 Quality of care monitoring
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•	 A proven, scalable and future-oriented solution

•	 Developed to be integrated and inter-operated with 
existing medical systems

•	 Consistent, up-to-date and intuitive user interface

•	 Efficient and highly structured data collection and 
data presentation

A unique end-to-end shared care solution for chronic disease management 

•	 Increases quality of care by introducing expert level 
decision support and knowledge sharing

•	 Optimized distribution of work between the clinicians

•	 Highly configurable to suit local needs

•	 Built-in clinical database provides real time quality 
assurance
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Benefits

CSO improves chronic disease treatment within 
many different areas:

Medical outcome: 

•	 Consistent application of treatment protocol leads 
to greater improvement in treatment results

Economic outcome: 

•	 Better task and cases allocation between nurses, 
physicians and specialists

•	 Data presentation reduces consultation preparation 
time

•	  Improvement of treatment reduces the number of 
complications

Quality outcome: 

•	 Powerful report generator allows to monitor 
quality of care

Patient satisfaction outcome: 

•	 Better standardized treatment taking into account 
and organizing relevant information

•	Management by exception reduces number of re-
admissions

•	 Information patient letters available after each 
consultation

References

The CSO platform is already being used by various 
hospitals/partners:

•	More than 60% of the hospitals in Denmark

•	Medical Center of Plano, Texas, USA

•	 A large international telehealth service provider

Company information  

IntraMed is a leading Scandinavian eHealth solution 
provider helping healthcare organizations to en-
hance the efficiency of patient health care by using 
Web-based shared care solutions. The modules are 
developed in cooperation with leading clinicians. Our 
vision is to be the leading developer of electronic 
healthcare systems for chronic diseases.

IntraMed was founded in 1997 and our software has 
been used by healthcare professionals since 1999.
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